IIpunoxenue

Mupopmauus mo  oraensHeIM  Bompocam
IIPOTUBOAEHCTBHS MPECTYIICHHUSIM,
COBEPLIAEMBIM C MCII0JIb30BaHUEM
BO3MOXHOCTeH riiodabHoi cetn UHTepHeT

B coBpeMeHHOM Mupe HaGMIOHAeTC  AKTHBHOE BHEIPEHHE U
COBCPIICHCTBOBAHME 3JIEKTPOHHBIX MH(DOPMALIMOHHBIX CHCTEM, a TaKXKe
aBTOMAaTH3alMs MHOXeCTBa IpoueccoB. B  HacTosmiee Bpems cioxHO
BBIICTUTE  Cepy OOILECTBEHHOH JEATEIBHOCTH, B KOTOpOoil OBl He
NPUMEHSTUCH UH)OPMALIMOHHBIE TEXHOIOIHH.

BHezpeHne coBpeMeHHBIX TeXHONOTHIT B pa3iuuHble cepsl mporcxoauT
HenpepeiBHO. Ilpoueccel uHboOpMaTH3aumu, HanpaBieHHBIE Ha yJIydllIeHHE
KayecTBa >XW3HM, NMPHOOpenn riaobanbHel xapakTep. Ha Heo6XoammocTs
aKTUBHOT'O MCIIOJIb30BaHMS MH()OPMAILHOHHBIX TEXHOJIOIMIl BO BCEX cepax
KHU3HENIEATENbHOCTH 00LIecTBa obpalaeT BHUManue [ 1aBa rocyznapcraa.

Ha mpoTsikeHMH mMmocleqHMX InecTH JjeT GuKcHpyeTCsl CyllecTBEeHHBIH
POCT MpecTymIeHuii B chepe BBICOKMX TEXHOJIOTHH, B TOM YHC/IE CBS3aHHBIX C
XHIIEHUEM JICHCXKHBIX CPEJICTB IOCPEACTBAM MCIIOJIB30BAHMS BO3MOXKHOCTE
IJ00AIBHOH KOMINBIOTEpPHOH ceTu WHTepHer, a Taioke MH()OpPMaLIMOHHO-
KOMMYHHUKAIMOHHBIX TexHONOrud. B 2021 r. B PecnyGmuke Benapycs
3aperucTpupoBaHo cBbime 14500 Ttakux xuineHuil, yto Gosiee yem B 7 pas
NPEBBICUIIO YPOBEHb MATUIIETHER JaBHOCTH (2069).

Cnpasouno:B 2021 2. cnedcmsennvimu noopasoeneHusIMu Cmonuybsl
6030yoic0eno 5196 yzonoenwix den o npecmynienusx 6 cghepe 6viCOKUX
mexnonozuu. Pesynemamur nokazanu, ymo 60onbuuHcmeo NPOMUBONPABHbIX
OeAHUll  COBEpUIaemCs. NYmeM UCNONb3068AHUS  COYUANbHbIT UHICeHepUU.:
«uwunzy u «puwunzy (6onee 91% om obwezo xonuyecmea 6030YHCOEHHbIX
Y20106HbIX Oer).

YBenmueHye KoNuYecTBa NpecTyIUICHHUI B IT-cdepe npoucxomut Hapsiay
C POCTOM KONIM4YECTBA aOOHEHTOB ceTH IHTepHeT, monM HaceneHus,
HCIOJIB3YIOLIEH HHYOPMAMOHHBIE TEXHOJIOTUHU MPH IPOBEIEHHH (UHAHCOBBIX
oInepauuii.

VIHTEepHET-0aHKHHTI M IUIATEXHBIE CEPBHCHI MOCTENEHHO 3aBOEBbIBAIOT
CTaTyC OCHOBHBIX IUIaTQOPM M/ 3aKa3a OAHKOBCKUX W HHBIX YCIyT,
OCYIICCTBIICHUS I€HEXKHBIX IEPEBOIOB U YNPABJIEHHS PACUETHBIMH CUETAMUL.
Hnst joctynma K cucTeMe BHMPTYaJlbHOrO GAHKMHIA M IUIATEKHBIM cepBUcaM
KJIMEHT JOJDKEH YCTaHOBHUTH MOOUJIBHOE NPUIOXKEHHE WU
3aperMCTPUPOBATHCS HA OQULMATBLHOM CaliTe yupeskIeHH s

Cnpaeouno:B nacmoswee epems Gonee 85% mnacenenus nons3yemcsi
UHMEPHEMOM, Q CO21ACHO aHanumuveckum oanHuim Hayuonanvnozo 6anxa 6
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Hacmoswee 6pems YUCI0 OAHKOBCKUX WNIAMENCHBIX KAPM, HAXOOSUUXCS 6
obpawenuu 6 Pecnybnuxke benapycws, npeeviuaem 15,2 man. Jons 6e3Hanuynoix
onepayuu ¢ 2021 2. cocmaseuna 63,8% om ecex coseputenHvix naamedgiceil 6
benopycckux pyoasx.

CoBpemMeHHBIE METOJBl OIUIaThl B IJIOOQJIBHONH KOMIIBIOTEPHOH CETH
HHTepHeT MO3BOJISIOT COBEpLIATh [IATEXH MyTEM BBEAEHHUS B KOMIbIOTEPHYIO
CHUCTEMY CBeJeHUU o OaHKOBCKOM muarexxHoit kapte (nasee — BIIK): Homepe,
CpOKe JeWlcTBHs, Biaaenble, koae OezomacHoctn — CVC (kak mnpaBuiio,
TPEX3HAYHBIA KOJI HA 00OPOTHOM CTOPOHE KapThl), JAHHBIX U3 SMS-COOOILIEHHUH,
a TMnpd 3aBJaJeHUU MEpPCOHAIbHBIMM  JaHHBIMM  KiueHTa (OUO,
UACHTU(PUKALIMOHHBIM HOMEp Macrnopra W Jp.) — MO3BOJISIIOT OTKPHIBaTh M
UCIOJB30BaTh CYeTa B  IUJIaTE€XHBIX CEpPBUCAX C  KCMOJb30BaHUEM
MeXOaHKOBCKOM CHCTEMBI UIEHTU(PUKALINH.

MexaHu3Mbl 3aBaf€HUs] yKa3aHHOW WHQOpMaluMeid W COBEpILEHUS
XMUILEHUH JEHEXHBIX CPEACTB CO CUETOB KJIMEHTOB IUIATEXHBIX CEPBUCOB -
OaHKOBCKHMX YUPEXIECHUI pasHOOOpa3HBI.

JlaHHble OOCTOSITENBCTBA MO3BOJISIIOT  3JI0YMBILJIEHHUKAM, o0Janas
HEOOXOIMMOM 3JIEKTPOHHO-IIM(PpOBOK MHGOpMalLIMeid, coBepIlaTh TJIATEXH B
cetd IHTEpHET U MoJIb30BaThCA cUeTaMu 0e3 BeloMa UX BJIAJEIbLIEB.

B Hacrosiiiiee BpeMsi MOXXHO BBIAEJIUTH CJIEAYIOLIME OCHOBHBIE METOJIbI
COLIMAJILHOM  WH)XEHEpPWUH,  HCIOJIb3yeMble  3JIOYMBIUUIEHHUKaMHU IS
COBEPILEHHUS IIPOTUBONPABHBIX JEHCTBHIA:

«BHIIHMHTY (OCYIECTBJIEHUE 3BOHKOB IOJ BUAOM COTPYJIHUKOB OaHKOB,
MPaBOOXPAaHUTENILHBIX OPraHOB U JAPYTHMX YUpexIeHWH, opranuzauuii). Kak
MpPaBUJIO, 3JIOYMBILUIEHHUK [OJIb3YyE€TCS CEPBUCOM [0 MOAMEHY HOMeEpa
TesieoHa U yKa3biBaeT aOOHEHTCKUH HOMEp, MpHHAAJeXAIIUd KakoMy-110o
OaHKy WJIM CXOXXHUM C HUM, a TAK)K€ OCYILECTBJISIET 3BOHKH C UCIOJIb30BAHUEM
pa3IMYHBIX MECCEHIKEPOB;

«(MUIIMHTY — HECAHKIHMOHUPOBAHHBIH JAOCTYN K KOH(PHUAECHUUATIbHON
uHpoOpMaMu €  MUCHOJB30BaHMEM  MOAMEHHBIX  HHTepHeTr-pecypcos
(MaKCMMaJIbHO CXOJXEro IO BHEUIHUM MpPU3HAKaM M JOMEHHOMY HMMEHHU C
OpUTMHAJIOM) TIJie HeoOXOAMMO BBECTU JIMUHBIE JaHHblE, JUOO MyTeM
MHTEPHET/CMC-PaCChLIKH, cozepxaniei BpPEIOHOCHOE NporpaMmmHoOe
obecrieyeHue.

Ycnex BbllIeyKa3aHHBIX METOJIOB HANPSMYIO 3aBUCUT OT CIOCOOHOCTH
3JI0yMBIIIJICHHUKOB MaHMITYJIUPOBAaTh YEJOBEUECKMMH YYyBCTBaMHU (CTpaxowm,
JIO0O0MBITCTBOM, CUMIIATHEH, TIIECIaBUEM U KaJHOCThIO). PaccMarpuBaemble
MPECTYIUICHUsI COBEPIIAIOTCS, KaK NpaBWIO, B COCTABE TPYII, YYaCTHUKH
KOTOPBIX, 3a4aCTy10, JINYHO HE 3HAKOMBI APYT C APYTOM.

Cnpasouno:B  oguyuanenvix  omuemax o0  KubepnpecmynHocmu
coobwaemces, ymo amaxku xakepos 6o ecem mupe 6 2020 . npoucxoounu
kadicovie 14 cexyno, mo 6 2021 2. yoice kaxcowie 10 cekyHO.
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AHaJIU3 NeATeNIbHOCTH 3/10yMBILLIEHHUKOB Ha Tepputopun PecnyOiuku
benapyce mokasan, uro B 2022 r. uuer POCT MPOTHBONpPABHBIX AesiHMi B IT-
chepe cOBepIAEMBIX C  HCMOJIB30BAHHEM QUIIMHIOBBIX  CCBUIOK (B
OOJIbIIMHCTBE CITy4aeB HANpaB/ICH HA XMIUCHHE NCHEKHBIX CPEACTB IpaKJaH,
Pa3sMECTUBIUMX OOBABIEHHE WM MOKYMABIIMX KAKOH-THG0 TOBAap MOCPEACTBOM
KpynHeHei riowanku o6bsBnenuit Pecry6uku benapycs — «Kufar.by»), a
TaKKE yBEIMYMIIOCE KOJMYECTBO MPECTYIUIEHUH 1O CPABHEHHIO C MPOLITBIM
FOZOM, KOrla MOTEpHEBLIME OT3BIBAINCH HA «YJOBKH» IpPECTYIIHUKOB W,
Oyayun oOMaHyTBIMH, caMH OCYLLECTBIISUIU NEPEBOJIbl IEHEXHBIX CPEACTB Ha
CyeTa ¢ pEKBU3UTAMH, YKa3aHHBIMU 3JI0YMEIIIEHHUKAMH.

Haunbonee yacto 3m0yMBIIIEHHHKAMA HCIIONB30BAIUCE (QUIIUHTOBBIE
CCBITKH CO CleNyloIMMHK IOMEHHbIMH WMeHamu: «kufar.dostavka-by.comy,
«kufar.by-transfer.cay, «kufar.by-getdoslaxvka.comy, «kular.items-by.comy,
«autolight.order-by.comy, «kufar.by-ordering.comy, «evropochta.by-c.ca»,
«wwv-kufar.by» u «evropocgta.deliver-by.online» ¢ ucrosns3osanmem KOTOPBIX
coBepuieHo 6osee 450 npecTynieHuii.

Cienyer orMeTuts, uTo B TeKyueMm rony, BCE 4allle XepTBaMH
KHOCPIPECTYTHUKOB CTAHOBATCS IPaXKIAHE B Bo3pacte ot 16 go 35 nert, uro
Npex/ie BCEro 0O0YCIIOBIIEHO YBEIHMUYEHUEM KOJIHYECTBA npecryrienui B IT -
chepe, npemycMoOTpeHHBIX cT. 209 VYIOJOBHOLO Konekca PecnyOnuku
benapyce (na 45% Gosbuie MO CpaBHEHHIO C AHAOTHYHBIM [EPUOAOM
MPOUITIOTO  Toja), KOrAAa MOTEPIEBIINE CaMH  OCYILECTBIISUTH NePEBOIbI
ACHEXHBIX  CpPeNCTB  Ha  cYeTa C  pPEKBU3HTAMH,  yKa3aHHBIMH
3JI0YMBILIJICHHUKAMH.

IIpu  coBepuleHMH YyKa3aHHBIX NPECTYINJIECHUH  3J0YMBILIEHHUKH
CO3NAIOT  MOJNC/IBHBIE MHTEPHET-MAarasvHbl, Y4YeTHbIEe 3allUCH pa3MuHbIX
TOPTOBBIX Mapok B MECCEH/DKEpaxX M couuanbHblx cetsx (Instagram, Telegram
U JIp.), B KOTOPBIX pasMeILaloTCs OObABICHUS O npoaaxe (MOKYINKH) Kakoro-
MO0 UMYIIECTBA, TOMB3YIONUIETOCS CIIPOCOM H T.J., M BBICTABJISETCS LIeHa, KakK
MpaBUJIO, HKXKE pHIHOYHOH. B  Hacrosimee Bpemss nas  coBepiueHus
NPOTHBONPABHBIX NEHCTBUI TaKXKe CTajl aKTHUBHO MCIIOIb30BATHCS pazaen
Wurepner-caiita «Onliner.by», mnocBsmeHHbI coaue Kuibs B apeHay, a
MMEHHO 3/IOyMBILINICHHUKH Pa3MELIAlOT OOBSBIEHHUS O Claye KBapTHPBI MO
3aHWKEHHON croumoctH. Ilocne TOro kak rpaxmaHe OTKIMKAIOTCS Ha
OODBSBICHUS  3/I0YMBIIICHHHKM ~ OCYIIECTBISIOT C HMMM  OGLIEHHe ¢
HCTIO/Ib30BAHUEM TIJI0OATBHOH KOMIBIOTEPHOH ceTd MHTepHET (CouuambHbIX
CEeTeH M MECCEHIUKEPOB), B XOJE HYero MpeNaraloT paslIMuHBIMU COCOGAMH
MPOU3BECTH OILIATY (IpeoIuiaTy).

Cnpasouno:3noymeiwunennuky  cmaru  akmueHo UCNONb308aMb
noooenbHble yuemHbvle 3anuUc 6 COYuanbHoll cemu «Instagramy», npu smom 6
bonvuwunCcMEe  CIyYaes uUCnONL3YIOMCS NoddenvHble AaKKQYHmMbul PasudHbIX
6per006 ¢ bonbUUM KONUYECMEOM NOONUCHUKOE (om 30 moicsy yenosex).



5

K npumepy, B coumaneHoit cetn «Instagram» u MeCCeHIKepax
3/IOYMBILUICHHUKMA OTJaBalld y4eTHble 3amucH (cocon.belarus. mebli.belarus,
mebel_interest ¥ npyrue), ¢ NOMOLIBIO KOTOPBIX «SIKOGBI» M3rOTABIMBAIN U
NMpoJaBalld CajoByl0 Mebenb. B xonme oblEeHHs ¢ KOTOPBIMH MOCPECTBOM
rJ100aIbHON KOMIIBIOTEPHOIA ceTit MHTepHeT 1 06cyskaeHus TOBApa, YCJIOBUI U
CPOKOB €ro H3TOTOBJEHHMs, IpaKiaHaM Ipeaiaranach MPOWU3BECTH OIJIATY
ToBapa (ero 4acTb) Ha 6aHKOBCKHE ILIaTeXHbIE KapThl Pecry6iuku benapycs,
MCIOJIb3YEMBIC 3JTIOYMBILIUIEHHUKAMH, YTO IIOCJAEAHUE M Jejaid. 3arem
3NIOyMBIIUICHHUKH TIE€PECTaBAM BBIXOJUTh Ha CBs3b, @ JECHEXHBIE CPEICTBA
Cpasy e IEpeBONMIIM Ha WHBIE pacYeTHBIE CYeTa, MOJKOHTPOJIbHbIE
3/I0yMBbILIIEHHUKAaM. B HacTosiee BpeMsi OT JeHCTBHUI TPYMIbl MOLIEHHUKOB
NoCTpajnanu yxe cBeiiue 150 rpaxaan.

3/0yMbILIIEHHUKAMH HauboJlee YacTO CO3JABAIMCH M MCMOJNb30BAIHMCE
Clepyrolue y4yeTHble 3anuch (akkayHT) B «Instagram»: «filrbir shop ru,
«room_ dreamy, «Zona_est.2020y, «euphoria.women.bq,
«raspiv_parfum_byy, «queen.shop pel». «romashka_showroom.bely,
«guanto_mens_fashion», «dreamrooin_ru», «soffi_boutiqu» uapyrue.

HavayibHUK I1aBHOrO yIipaBiieHUs P.}O.A6pamuuk

IeBunk 77 09 53



